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Disclaimer
The information provided on this website is for general information purposes only and is not intended to replace professional medical, psychological, or clinical advice.
Phoenix – Mental Health Australia provides non-clinical psychosocial recovery coaching and support. Our services focus on emotional skill-building, practical life support, recovery-focused guidance, and community participation support.
We do not provide:
· Clinical therapy or counselling
· Mental health diagnosis or assessment
· Medical or psychiatric treatment
· Crisis intervention or emergency services

No Emergency or Crisis Support
If you are experiencing a mental health emergency, feel unsafe, or are at risk of harm to yourself or others, please seek immediate help by calling 000 (Australia) or attending your nearest Emergency Department.
You may also contact:
· Lifeline: 13 11 14
· Suicide Call Back Service: 1300 659 467
· Beyond Blue: 1300 22 4636

Use of Information
While reasonable care is taken to ensure the accuracy of information on this website, Phoenix – Mental Health Australia makes no guarantees about completeness, accuracy, or suitability for individual circumstances.
Use of this website and reliance on its content is at your own discretion and risk.

Scope & Responsibility
All services are delivered within a non-clinical scope and in line with agreed goals, boundaries, and applicable funding arrangements (including NDIS, where relevant).
Support involving families or support networks occurs only with consent and with respect for privacy and boundaries.

Limitation of Liability
To the fullest extent permitted by law, Phoenix – Mental Health Australia is not liable for any loss, damage, or outcomes arising from the use of this website or participation in non-clinical support services.
Nothing in this disclaimer limits rights under Australian Consumer Law.
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