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Privacy Policy
Phoenix – Mental Health Australia is committed to protecting your privacy and handling personal information in a respectful, secure, and responsible manner.
This Privacy Policy outlines how we collect, use, store, and protect personal information in accordance with the Australian Privacy Principles (APPs) under the Privacy Act 1988 (Cth).

Collection of Personal Information
We may collect personal information when you:
· Submit an enquiry through our website
· Contact us by email or phone
· Engage our services
· Provide information relevant to psychosocial support
Personal information may include your name, contact details, and information you voluntarily provide related to support needs. We only collect information that is reasonably necessary to provide our services.

Use of Personal Information
Personal information is used for purposes including:
· Responding to enquiries
· Providing psychosocial recovery coaching and support
· Communicating about services
· Administrative and record-keeping purposes
We do not use personal information for purposes unrelated to our services.

Disclosure of Information
We do not sell, trade, or rent personal information.
Information may only be shared:
· With your consent
· Where required or authorised by law
· Where necessary to prevent serious risk to health or safety
Any collaboration with family members or support networks occurs only with consent and respect for privacy and boundaries.

Storage & Security
We take reasonable steps to protect personal information from misuse, loss, unauthorised access, modification, or disclosure.
Information is stored securely and accessed only when required for service delivery or administration.

Access & Correction
You may request access to personal information we hold about you and request corrections if the information is inaccurate, incomplete, or outdated.
Requests can be made by contacting us directly.

Website & Online Enquiries
Our website may collect limited technical information (such as browser type or IP address) for general analytics purposes. This information does not personally identify you.
We are not responsible for the privacy practices of external websites linked from our site.

Changes to This Policy
This Privacy Policy may be updated from time to time. The most current version will always be available on our website.

Contact Us
If you have questions about this Privacy Policy or how your information is handled, please contact:
Phoenix – Mental Health Australia
Email: faith@phoenixmha.com.au
Website: www.phoenixmha.com.au
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