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By accessing or using this website and engaging with services provided by Phoenix – Mental Health Australia, you agree to the following Terms and Conditions.

Services
Phoenix – Mental Health Australia provides non-clinical psychosocial recovery coaching and support.
Our services focus on emotional skill-building, practical life support, recovery-focused guidance, and community participation support.
We do not provide:
· Clinical therapy or counselling
· Mental health diagnosis or assessment
· Medical or psychiatric treatment
· Crisis or emergency services
Services are delivered in line with agreed goals, scope, and individual capacity.

Eligibility & Engagement
Engagement in services is subject to:
· Mutual agreement regarding scope and suitability
· Individual goals and needs
· Availability of services
· Relevant funding arrangements (including NDIS, where applicable)
We reserve the right to decline or discontinue services where they fall outside our scope or where continuation is not appropriate.

NDIS & Funding
Where services are accessed through the National Disability Insurance Scheme (NDIS):
· Services are delivered in line with the participant’s plan, goals, and funding
· Responsibility for plan management, approvals, and funding remains with the participant or their nominated representative
· Fees and service arrangements are agreed upon prior to commencement
Private (fee-for-service) arrangements may also be available.

Appointments & Cancellations
Session times and arrangements are agreed in advance.
Cancellation and rescheduling requirements will be outlined at commencement of services or within a Service Agreement where applicable.

Client Responsibilities
Clients are responsible for:
· Providing accurate and relevant information
· Communicating changes that may affect service delivery
· Engaging respectfully and safely during support sessions
Support involving family members or support networks occurs only with consent.

Website Use
Information on this website is provided for general informational purposes only and should not be relied upon as medical, clinical, or professional advice.
While we take reasonable care to ensure accuracy, Phoenix – Mental Health Australia makes no guarantees regarding completeness or suitability of website content.

Limitation of Liability
To the extent permitted by law, Phoenix – Mental Health Australia is not liable for loss, damage, or outcomes resulting from:
· Use of this website
· Reliance on website information
· Participation in non-clinical support services
Nothing in these Terms excludes rights under Australian Consumer Law.

Privacy
Personal information is handled in accordance with our Privacy Policy and the Australian Privacy Principles under the Privacy Act 1988 (Cth).

Changes to Terms
These Terms and Conditions may be updated from time to time. Continued use of the website or services indicates acceptance of the current version.

Governing Law
These Terms and Conditions are governed by the laws of New South Wales, Australia.

Contact
For questions regarding these Terms and Conditions, please contact:
Phoenix – Mental Health Australia
Email: faith@phoenixmha.com.au
Website: www.phoenixmha.com.au
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